
CAR PARKS TEAM

Five million passengers 
travel through East 
Midlands Airport every 
year. Their flight is 
generally only one part 
of a longer journey; they 
have to travel to and 
from the airport too.       

A great bus service is available to 
and from East Midlands Airport, but 
many passengers choose to travel by 
car. This means that the Car Parking 

operation on site is a large part of the 
airport’s business. 

The airport employs their own staff 
for car parks. They work in a variety 
of roles including Managers and 
Passenger Service Assistant roles. The 
Car Parks team maintains the car parks, 
parks cars for the Meet and Greet 
service and takes payments for car 
parking.

This is a great entry level job. Many 
members of staff at East Midlands 
Airport started their careers working 
in car parks, in part time or temporary 
roles and rapidly progressed. It’s 
a great place to develop your 
confidence and customer service skills.

Car parks at East Midlands Airport

TO WORK IN THE 
CAR PARKS TEAM

You’ll be
You’ll enjoy working with people, 
be highly professional, well-
presented, and hold a full clean 
driver’s licence. You’ll be able 
to manage peaks and troughs 
as many passengers arrive and 
depart at the same time. You’ll be 
diplomatic, calm and polite at all 
times.

You will also be confident with IT.

You’ll need
•	 Good spoken and written 

communication skills.
•	 No formal qualifications are 

required.
•	 It will help if you live close to the 

airport. You will receive work-
based training.

You’ll earn
•	 Entry level jobs £10,000 and 

£20,000.
•	 Supervisors from around 

£22,000 to £25,000.
•	 Managers up to £40,000.

This is a 24/7, 365 days a year 
operation. Staff work shifts and can 
often find themselves starting work in 
the early hours of the morning.

emaeducation.org.uk

https://emaeducation.org.uk

